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Education 

 
PhD. Education, Education Technology. University of Missouri - St. Louis, 2016 
Dissertation: Exploring the Interactions Between Writing Pedagogy and Technological 
Knowledge in Online Writing Consultation 
 

MA. English, Composition and Rhetoric. University of Missouri - St. Louis, 2010 
 

BA. English, Journalism. Fontbonne University, 2008 
Thesis: A Veritable Bedlam!: The Culture of Mass Media in Nathanael West’s Miss 
Lonelyhearts and The Day of the Locust. 
 

Professional Experience
 

Title/Rank Institution Dates 

Lecturer University of Missouri - St. Louis 2012 - Present 

Writing Center Coordinator University of Missouri - St. Louis 2012 - Present 

Adjunct Instructor University of Missouri - St. Louis 2010 - 2012 

Adjunct Instructor St. Louis Community College 2010 - 2012 
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Adjunct Instructor Jefferson College 2010 - 2011 

Writing Consultant University of Missouri - St. Louis 2009 - 2010 

Research Assistant University of Missouri - St. Louis 2009 - 2010 

Peer Review Board Member Pennsylvania Literary Journal 2009 - 2010 

Writer, Editor, Webmaster PLAYBACK:STL 2006 - 2008 

 
Teaching Experience

 
Course Title Institution 

Technical Writing University of Missouri - St. Louis 

Writing in the Sciences University of Missouri - St. Louis 

Junior Level Writing (JLW) University of Missouri - St. Louis 

Professional Literacies (JLW) University of Missouri - St. Louis 

Digital Rhetoric and Writing (JLW) University of Missouri - St. Louis 

First-Year Composition University of Missouri - St. Louis 

Composition I Jefferson College 

Composition II Jefferson College 

Research Writing I St. Louis Community College 

Composition I St. Louis Community College 

Composition II St. Louis Community College 

Developmental Writing I St. Louis Community College 

Developmental Writing II St. Louis Community College 

Digital Literature and Media St. Louis Community College 

 



Areas of Expertise
 

Composition and Rhetoric: My writing courses, regardless of specialization (e.g. technical and 
science writing), are based in teaching students theoretical approaches to how language is 
operating and creating meaning. Alongside this theoretical base are practical applications for 
students to see these approaches in action. 
 
Educational Technology: A large part of my research includes exploring how digital 
technologies influence the ways people learn and interact with ideas. However, while many 
educators are quick to champion learning technologies, I am consistently critical of how they 
make learning experiences more nuanced. Furthermore, I challenge students to be critical of 
digital technologies as they learn how such technologies impact the encoding and decoding of 
meaning. 
 
Writing Center Studies and Operations: Apart from teaching students in a one-to-one tutorial 
setting, I train and prepare writing consultants to work with students, giving them the theoretical 
knowledge and practical tools to help students become better writers. Additionally, I oversee the 
entirety of UMSL’s Writing Center operations, coordinating class visits and workshops, 
managing client concerns, scheduling, collaborating with professors, and building a community 
of writers across campus. 
 
Discourse Studies: Based in the work of Gee, Fairclough, van Leeuwen, and Kress, I conduct 
research in various styles of discourse research: Discourse Analysis, Critical Discourse 
Analysis, and Multimodal Discourse Analysis. This research largely focuses on how discourse 
creates reconstructive learning environments for nontraditional college students. However, 
future research will look at how institutional discourse possibly deconstructs learning 
environments. 
 
Online Teaching: I design courses that function for the student, that provide a linear and 
intuitive learning experience, and offer classes that are simultaneously multimodal and rich. 
From a user-centered approach, my courses engage students individually and communally as a 
class. From my background in educational technology and composition studies, I create ideal 
learning environments that are pedagogically effective as well as personable. 



 
Research Interests

 
Writing Studies 
Literacy Studies 
Educational Technology 
Teaching and Learning Online 
Writing Center Theory and Practice 

Technical Writing 
Science Writing and Literacy 
Instructional Technology 
Digital Humanities, Writing, and Rhetoric 
Discourse Studies 

 

Publications
 

Rogers, R., Schaenen, I., Schott, C., O'Brien, K., Trigos-Carrillo, L., Starkey, K., 
Chasteen, C. (2016). Critical discourse analysis in educational research: A review of the 
literature, 2004-2012. Review of Educational Research, 86(4), 1192-1226. 

  
Giddings, L., Schott, C., Yelvington, R., & Fennessey, J. (2012). Tutoring in Second Life: 

Writing Center Practices in an Online Virtual Reality Environment. Writing Centers in the 
2-Year College: A Free Online Talk-Time Conference, IWCA Special Interest Group. 

  
Hoagland, C., Klein, W., Hagy, C., Barns, R., Appleton, B., Schott, C., Irby, D. & 

Stuhlsatz, K. (2011). A university’s Second Life Island: Learning to Write, Experiencing 
the Sensation of Physical Activity. In S. Barton et al. (Eds.), Proceedings of Global Learn 
Asia Pacific 2011, 1576-1580. 

  
Schott, C. (2011). Understanding the influence of digital devices on literacy habits. 

COEExchange. Retrieved from http://coeexchange.com/?p=5425. 
 
Schott, C. (April 2010). Writing self-analysis: Getting students to recognize themselves as 

academic writers. Peer Review Course Portfolio. University of Nebraska. Retrieved from 
http://www.courseportfolio.org. 

  
Schott, C. (Oct. 2010). PollEverywhere:  Engaging students through cellular phones. 

COEExchange. Retrieved from http://coeexchange.com/?p=4766. 
  
Schott, C. (2009). A veritable bedlam!: The culture of mass media in Nathanael West’s Miss 



Lonelyhearts and The Day of the Locust. Pennsylvania Literary Journal, 1, 53-80. 
 

Conference Presentations and Talks
 

“Creating a Culture of Writing: The Evolution of a Relationship between FYC and the Writing 
Center.” Presented at Facing the Future: Roles for Writing Centers on 21st Century 
Campuses. A Writing Center Conference, Southern Illinois University Carbondale. April, 
2015. 

  
“Virtually Speaking:  Understanding Discourse in a Virtual Writing Center.” Presented at the 

Qualitative Research Conference, University of Missouri—St. Louis. March, 2013. 
  
“The Development and Impact of a Virtual Writing Lab.” Presented at United States Distance 

Learning Association Conference, St. Louis. April 2012. 
  
“Tools for Tutoring:  Instructional Writing Tools in Virtual Worlds.” Presented at Conference 

on College Composition and Communication, St. Louis.  March, 2012. 
  
“Creating Virtual Centers to Support Students’ Learning.” Presented at the Focus on 

Teaching and Technology Conference, University of Missouri—St. Louis. Nov, 2010. 
  
“Educational Possibilities in Second Life.” Presented at the Focus on Teaching and 

Technology Conference, University of Missouri—St. Louis. Nov, 2010. 
  
“Nathanael West and the Culture of Mass Media.” Presented at Fontbonne University.  May, 

2008. 
 

Service
 

Service Type Location/For Whom Dates 

Curriculum Committee English Department 2016 - Present 

I am redesigning the English Department’s curriculum and major. This committee has 
evaluated the existing curriculum, identified both strengths and weaknesses, and 
researched both departmental values and trends in English studies to generate a 



curriculum that serves the UMSL student population as well as presents itself as 
sustainable for the English Department’s staffing capabilities. 
 

Veterans Office Sessions UMSL Veterans Center 2016 - Present 

Visit with UMSL’s Veterans Center to meet with veterans and staff to inform students 
about Writing Center services. 
 

Writing Workshops Multicultural Student Services 2015 - Present 

Design and teach four writing workshops per semester for at-risk, scholarship, and the 
general student population through MSS. These workshops cover a variety of writing 
topics, including academic citation, plagiarism, starting a paper, and using sources. 
 

Consultant Training UMSL School of Social work 2015 - Present 

Meeting with graduate students in UMSL’s School of Social Work working as writing 
tutors for other students in their program. I teach them writing center theory, tutoring 
strategies, and give them a condensed training crash course to help prepare them to 
consultant student writing in their own discipline. 
 

Online Teaching Committee English Department 2014 - 2015 

Assisted in committee work to help English faculty better acclimate to teaching online. 
Worked on updating and maintaining the English Department website.  
 

Junior Level Writing Committee English Department 2015 

Committee worked to develop new standards for junior level writing courses at UMSL. 
My work wit this committee included creating new understanding of course 
participation and engagement for students. 

Writing Center Outreach Various UMSL Courses/Depts. 2012 - Present 

Meet with various professors and departments to discuss strategies on how to best 
integrate the Writing Center into courses, assignments, and to help disciplines best 
imagine how the Writing Center can serve their students. 



 
Professional Development

 
 

Online in 9 Spring 2017 

Completed training in online course development, developed proficiency in Canvas, 
Google Apps, Kaltura, Panopto, and other online teaching tools. During the training, I 
redesigned my Technical Writing online section, which is now more multimodal and 
engaging for students. This course will be launched in the fall of 2017. 

St. Louis Writing Centers Group Fall 2016 - Present 

Meet monthly with a group of St. Louis-based writing center professionals. We discuss 
training of consultants, tutoring technologies, design collaborative research projects, 
and best practices. We are currently working toward writing an article for publication 
about the benefits of having a local support system for writing centers. 

Writing Teaching and Research Statements Spring 2016 

Attended a workshop taught the Center for Teaching and Learning aimed to help 
faculty write teaching philosophy and research statements as they prepare for 
promotion. 

Preparing the Factual Record Spring 2015 

Attended a workshop taught the Center for Teaching and Learning aimed to help 
non-tenure track faculty prepare for promotion. This workshop focused on the 
developing and existing procedures faculty must go through to be successfully 
promoted. 

Certificate in University Teaching Fall 2009- Spring 2010 

Completed a five unit program preparing me to teach in a university setting. These 
units included studying scholarship in teaching and learning, teaching with technology, 
teaching for the university, a teaching practicum, and professional development. 

 


